Schools and Libraries Division — Correspondence Unit
30 Lanidex Plaza West, PO Box 865
Parsippany, Nj 07054-0645

Appeal; #2

Funding Request No. (FRN) 2172160 for 2011-2012
BEN: 127591

Discount level: 72% for 2011-2012
QOriginal Service Provider: 143001435
Original SPIN: Verizon Florida Inc.

New Service Provider: 143001196

New SPIN: Deltacom, Inc

Original Commitment Amount $8,168.86
Disbursement amount $0.00

Form 486 filed for this FRN: Yes

FRN includes Non-Recurring Services: No

On August 24, 2012 Duval County Schools was advised our appeal for regarding our Service Substitution

9/18/12

request advising of SPIN change Request 1/27/12 471 # 801615 2011-2012 was denied.

Appeal Request

Duval County Schools requests it's SPIN change request be granted under Copan Order guidelines for

the following reasons:

1. Change is atllowed under state and local procurement rules since the contract was changed by

the State of Florida — Dept of Management Services not Duval County Schools.

2. Duval County Schools was utllizing the State Contract under Procurement rules to insure

the best possible pricing available,

3. Duval County as the applicant was only advised after the fact on 10/18/201 that the previous
Service Provider (Verizon) was no longer going to be the provider of choice for the 2011-2012
which was already under way having started 7/1/2011

Backeround details

Duval County Schools had utilized this State of Florida contract to provide Switched Access Long

Distance to its 161 school locations for a number of years via Direct Billing from Verizon.

Here is the timeline related to 471 # 801615 — Switched Long Distance provided thvu State of Florida

contract Verizon — SPIN 143001435 Contract # DMS05/06-062 having an effective date of

11/15/2005 thru 11/14/2011.
471# 801615 FRN 2172160

¢ At the time of filing State of Florida had valid E-RateContract with Verizon until 11/14/11.

*  Verizon held this contract since 2005
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¢ [f another vendor won the contract the 470 SPIN could be correct by Service Substitution
method. The Service Substitution checklist {attached) states under 1.
The substituted services or products have the same functionality as the services or products.
Since Switched Long Distance is the same from each Carrier it is certainly the same.

Timeline

3/10/11 471 was filed for funding 2011-2012 to continue Switched Long Distance for 161 schools.

10/18/11 Advised by State of Florida that Verizon did not win Switched Long Distance Contract. New
Contract was now being held by Earthlink now owned by DeltaCom under DM-10/11-36
Effective 9/9/11 thru 5/8/16. On the State of Florida memo of 10/6/11 (attached) * advised
customers to file appropriate forms to advise USAC of the SPIN change.

No information was provided on 10/18/11 regarding the new FRN which was filed by the State of Florida

with USAC to certify the new Switched Long Distance was E-Rate approved.

10/18/11 A71 # 801615 was still in Initial Review Status at USAC,
Since 471 window had closed in May no method existed for Duval County Schools to change
SPIN except thru Service Substitution method.
10/19/11 Service Substitution checklists reviewed to provide necessary USAC information
10/20/11 Service Substitution filed relating the SPIN change with attached State of Florida memo.
11/8/11 Discussed situation with USAC team in E-Rate Applicant training in Orlando.

Service Substitution was viewed as approved method for providing SPIN change on FRN.
11/18/11 Duval County Schools under the State of Florida Contract guidelines did everything requested
to Utilize the E-Rate services changing from the old carrier — Verizon to Earthlink Issuing necessary
paperwork to move the 161 schools as requested.

12/4/11 Fax'd Service Substitution form again to USAC since no feedback had been received.

1/4/12  FCDL issued approving funding approving request for funding but to Verizon SPIN

1/20/12 Service Substitution form mailed again to correct SPIN to 143001196 due to lack of feedback.
7/11/12 USAC advised that Service Substitution request advising of SPIN change was denied

8/14/12 Appeal denied for SPIN Change request

Duval County Schools used Service Substitution process but was unaware that the rules had changed,
in hind sight we should have followed State Replacement Contract process.

Request that the original Funding approved under FDCL of 1/4/12 of $8,168.86 be approved for
Switched Long Distance for SPIN 143001196 effective 11/14/11 for 2011 — 2012 timeframe in view of

the above information.

David Neugent

Telecom Supervisor — Duval County Schools
4019 Boulevard Center Dr.

Jacksonville, F1 32207




9/18/12 USAC 471 Appication

FCC Form 471 Approval by OMB
3060-0806

Schools and Librarles Universal Service

Description of Services Ordered and Certification Form 474
Estimated Average Burden Hours per Raspongo: 4 hours
This form is deslgned o help schools and libraries to flstthe eflgible sendces they have ordared and estimate the annual
charges for them so that the Fund Administrator can set aside sufficfent support lo reimburse provders for senices.
Pleass read Instructions bafore beginning this application. {You can also file online at www.usac.org/sl)
The Instructlons Include Information on the deadtines for filing this application,

Appllcant’s Form identfier (Create an idantifier for your own reference) Form 471 Application #:
Long Distance Swliched 801615
[To be assignad hyadministralor)

Block 1: Blllad Entity Address and identtfications

1 Name of Billed Entity
DUVAL COUNTY SCHOOL DISTRICT

2 Funding Year 2011
3a Entity Number 127591
3b FCC Regisfration Number 001526715

4a Street Address, P.O, Box, or Routs Number
1701 PRUDENTIAL DR

City JACKSONVIELE Stats FL Zip Code 32207-8152
4b Telephona Numbaer{904) 390-2000
4¢ Fax Numbar (904) 390-21567

5a Type of Application (check onlyane)}
\y Indiddual School {individual publlc or nan-public schoot)
' School District {LEA,; pubilc or non-public fa.g. dlocesan} local district repres enting mutliple schools)
o Library {Including library system, fibrary outlet/oranch or library consortium as defined under LSTA}
Congorfum {intermedials servce agancles, stales, slate natworks, spacial congartia of schools andfor libraras})
¢ Slatewlde application for (enlar 2-lotter state code}
raprasenting {chack all that apply}
I Al public schaols/district In the state
A non-public schaols in the state
I™ Alt ibrastes In the siate

5b Reciplani(s) of Servcas:

I piate W pubye i~ Charter

F mibal T HeadStart [ State Agency
Entity Number: 127591 Applicant’s Form ldgntiftar: Long Distance Swilehad
Confact Parson: David Naugent Contact Phona Numbar:

Biock 1: Billed Entity Address and ldentifications {continued}

6a Contac! Person's Name
David Neugent

Ifthe Conlaci Person's Street Address Is the same as ftam 4 above, check hare. r i not, compleie itam &b,

6b Street Addrass, P.O. Box, o1 Routa Numbes

NOTE: USAC will use this address o mail correspondance aboul this form,

4019 Bouvlevard Center Dr

Tochnology Team AE-rate MANBGEI— .- -« o oo oo o e e s e en
Cily Jacksomills State FL Zip Code 32207-

Check the baxnex to your preferred mode of contacl and provida your contact infarmation, One box MUST be chacked and an entry providad,

™ s Telephone Numbear

I” 6d FaxNumber

7 6o E-Malt Address  erale@duvalschools.org
Ra-entor E-mall Address arale@duvalschools.org

6f Holldayvacation/summer contactinformation: please induda name of allemate contact (if appllcable) and alternale phone, fax or E-mail addrass

it a consuitant Is assisting you with your applicatlon procass, please complete Hem 6g below:

6g ConsultantName
Name of Canaultants Employer
Consultant's Street Address

Civ Siata Zin Coda
wwwy.sforms.uniersakervice.orgfForm47 1 Ex pert/PrintPreview.aspx Pappl_d=8016158_prevPages=tr...
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g
Gonsultant's Telaphona Numbar
Consuflant's Fax Number
Consullants E-malt Address
Re-enter E-mail Address
Consultani Reglstration Number

Ex.

USAC 471 Applcation

Entity Number: 127591

Applicant’s Form ldentifler: Long Distance Switched

Contact Person: David Neugent

Contact Phonae Number:

discounts.

Schoolefschool districts complete the left-hand column and librarles complete the right-hand ¢olumn. Consortla complete alt that apply.

Complets this information on EVERY Form 471 you file for the sendces requested on that form. Ploase complets all tows that applylo senices for which you are requesting

Block 2: Impact of Services Ordered for Schools and Librarlies from this Form 471

Schools Libraries
7a Number ofstudenis or patrons {o be served 118401 0
b Telephone serdce; Number of classrooms or rooms with 4000 o
phone sepfce
o Directconngctions to the Intemel: Nuimber of drops 0 0
d Number of ¢lassrooms of reoms with Inftemet accass 4000 0
s Number of compulsrs ar other devicas with Intarnat access 44000 0
f Number of élal-up Internat access and other connections of up
0 0
{0 200 kbps:
AL or greatar than 200 kbps and less than}, o
o 1.5 mbps
High-s pead
accoss services:  |Ator greater than 1.5 mbps and less than 15 o
Nurrber of buidings {3 mbpa
served at the ALor greater than 3 mbps and tess than |, o
folowlingapeads |16 mbpa
g (please use
advertisad AL or greater than 10 mbps and less than fen o
downbad speed |25 mbps
corring Into buiding,
not actual speed in [Al of groater than 25 mbps and less than a N
chssrcomor work [50 mbps
areal; A or greater than 50 mbps and losa than 1. I e -
- ——— {106 mbps—— R PR (S -
Greater than 100 mbps 1 0
Block 3;
8 [Raserved]

www.sforms.unNersaIsewice.org}Forfrﬂ?IExpert/PrhtPreview.aspx?appLid=80161S&perage=tr...
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9/18/12 USAC 471 Appication

Etlty Number: 127581 [Applicant’s Form Identifler: Long Distanca Switched
Contact Parson: David Neugent Contact Phone Number:
Block 4: Discount Calculation Workshaet Worksheet - 1335808
Page 1 of 1
[The Black 4 worksheet Is used fo calculale your discount for sendces, You will complete one or more worksheals dapending on the fype of application you are filing. Hyou file
more than one worksheet, pleasa number tha compleled worksheets fo assure that theyare alf processed comectly. Please refer o the Instructions for information s pacific fo
the Typa of Application you Indlcaled In Block 1, kem 5.
acK hare 3 worksheet conlalns all eligible entities In the school districl or library syslem.
7 Chack here If this worksheet contalns afl sligible entities In fhe school disticlor ib le
a Listentifes and caleulale discount(s): (For Administraloi's Use)
chool Distrlct or Library Systern Name:! Schoo! District or Library System Entity Number:
[ i 2 3 4 5 8 7 T8[9 [io i 1z 13 14_] 15
Insert appropriale
codas(a) P=pre.
Entity Humber AND sban o Numbes of Peccent of Dise, | New Admin Welghted Froducl{K. HaHead Start,]  Entity Mumber of Discount of
Name of Efgbia Entiy HGES Coda (lor Rurai U [Total Numba  Sludands | Siudents Efgibla] from | Cora Enity orM Disc| for Calcutating A = Adult School Dlstrct In which Mambar Shared
|schools) er FSCS Codg o R of Sludanls | Efigibla for [for NSLP (Cdl, 5] Dhec. | Il NiF Mach | Shared Discount | Educalien, J = (Lkﬂl‘f Gulat/Branth Ie] Entty Dlgeaunl
{for Librarfas) NEEP 1 Col 3} Matrix on {Col 4 x Cok 7} {Juventa Justkkem Located
E=ESA D=
§ Doimatery
[ ALLENTITES SCHOOLS AND LIBRARIES mi";“ﬁr:";‘c"“ Sehools Library OutleUBranch | Consodtia
irpietiaaianl DR S T 442 07| soston] el | N | N 39780
Ig’gﬁf’,&““"‘w 12008000039 | Y 377 304] soearsw] ool N | M| N 33930
Hensonoo . | 1200e0 00833 | Y 322 233| 72380%| eo) N | N | N 25760
FESHWEIR 35006
et enentary scrootl 12 00es0 aoedo | Y 426 5| 41080%| eol N | N | N 25560
semooe " |z oaeoaoeas | U 1003  757) 7sarewn] eof N | N | N 80270
LONG BRANGH 3I5007
FLEwenTARY SchooL| 12 00480 poses | ¥ 201 200] g9sozuf g0l M| N | N 18090
BRENTWOOD 35008
et enentany schoot| 12 00480 oo6as | U a7 33| so2zew| sof N | N | N 33570
s ALLEN AXSON 35008
ierentany s | 1200480 00630 | U 546 77l 14q09%] 4ol N[ N [ N 21840
oy sotootl 12 00aen azs1s | U sts] 740 soresu| sof N | N | N 73350
vl T I as2|  ase] 4s23eu| eof N | N | N 52020
ot " 1 12 oone0 a0see | Y 124 182] sastan] o) N | N | N 17480
{ Covenmonom  |izosten aosza | Y 122) 07| sr7esw| sof N | N | N 10980
oo | i200ts0o0702] U 536 as6] o2537w| eof N { N | N 48240
aehooL T | e oaroal Y 520 200 sozeow)| sof N | N | N 48800
sonoor T o sar | U 746 128 17902%| 4ol N | N | N 28600
SoHooL o e atel 12 00002 2460 ] Y 1157 164  14475%) 4of N | N | N 48280
S scrioot] 12 0otem aasea ] U 37| 284 seseow| gof N | N | N 28530 ]
rasonon " | 2 oosma0ss7 | U 672 158] 2ast29] sol N | N [ N 33600
Ly schoot] 12 00nee o711 | Y so2]  215] 42820%| eof N | N | N 30120
Loty scHoot| 12 0oaoe gesz | Y 421 ase| 7eas7w| o) N | N | N 38430
[ercsssiooo won oo was| U | 107 wossl seasznl eol N f N [ 150560
é‘f’;ﬁfﬁm scroot] 12 00a0 o678 | U 786 631| ao280%| eof NI N | N 70740
PEARSON 35040
etenentany schoot| 12 00480 00690 | ¥ 256 27| ea2s7ew| ool N | N | N 23040
sonoor T s onaneasso | Y 381 283 74218%| sof N{ N | N 30480
vt D 003353307 sl v 410 aso] szseswf ool N[ N { N 36900
onrit e Do 585 asel s3ssowl sol Nl N P w 52650)
o ]

wwwy,sforms.universabervice.org/Form47 1Ex pert/PrintPreview.aspx 7appl_d=8016158 prevPage=tr... 312
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USAC 471 Applcation
MATHIS ELEMENTARY 35044 u 405 354 87.407%| 90] N N N 38450
SGHOOL 12 00480 00686
RIBAULT HIGH 35045 U 1005 ¢a6] es2se%| sol N | N | N 80400
scHOoL 12 00480 00691
CEDAR HILLY 35093 U 430 33s5)  77807% @l N | N | N 38700
ELEMENTARY SCHOOLY {2 a0480 00692
HORTH SHORE 35051 u 962 ool o397l ol N m | N 86580
ELEMENTARY SCHOOL| 12 00480 00666
RUFUS E. PAYNE 35052 U 420 are] oo0oo%| osof N |l N | N 37800
ELEMENTARY SCHOOLT 12 00480 00713
35053 880 781f 7a.880%| ool N | N | N 89100
FAINES HIOH 5CHOOU ) g04s0 00714 | Y
WOODSON 35054 U 462 4450  98320%) 90} N { N } N 41580
ELEMENTARY SCHOOLY 12 00480 00715
CARVER ELEVENTARY| 35060 U 418 403] oeAdt1%] so|l N | N | N 37620
SCHOOL 12 00480 06740
NORTHWESTERN 36067 u 442 406 91.855%| aof N N N 38780
WDDLE SCHEOL 12 00480 00708
SAINT GLAIR EVANS 36058 v 489 483  98.773%) 90} N | N | N 44010
GADEAtY 12 00480 00698
RANOOLPH ACADEAY 35060 u 285 654] 73moeu] sof M| N | N 70800
OF TECHNOLOGY 12 00480 00773
GRAND PARK CAREER 35082 u 192 140f  77.604%| 90] N N N 17260
cEntER 12 00480 00635
roLeERT 35064 y 358 247 sosisu] aol N | N | N 28640
|ELerENTARY ScHOOL] 12 §O480 00699
DANIELS 36065 U 308 205) e8556%) sof N | N | N 24640
ELEMENTARY 5cHOOL| 12 00480 00712
JOHNSON MIDOLE 35087 U 1030 254 24660%f s0F N N N 651500
seHOOL 12 00480 00705
STANTON COLLEGE 3506¢ U 1601 243 15.178%] 40| N N N 84040
PREP sCHOOL 12 00480 00708
MT HERMAN 35070 u 143 99| eseozn| sol N | N [ N 11840
EXCEPTIONAL CTR 12 00480 00718
FORD ELEMENTARY 35071 U 768 561 73.047% 80] N N N 61440
scHoOL 12 00480 00707
DARNELL-COOKMAN 35072 u 1057 354]  33491%] so) N | N | N 52850
MDDLE SCHOOL 12 00480 02818
WEST JAGKSORVILLE 35073 u 275 2621 o95273%f gofl N P N { N 24750
ELEM SCHOOL 12 00480 00700
sUTLER MDDLE 35074 U 338 347] od434s%| 9of N | N | N 30240
ScHooL 12 00480 00716
LiVINGSTON 35075 u 412 3gal ossatw| eofl N | N | N 37080
|etenentany schoot] 12 goago go704 .
472
[WHITE HIGH BOHOOL | 034580;30767 u 1934 oosl  s1448%| sol N4 N I N 154720f
NORMANDY VILLAGE 35079 U 528 3ss] ra621%] o N { N | W 47520
[ELemscHooL 12 00480 00746
HYDE GROVE 35081 u 426 astf ot7edw| wof N f N | N 38340
ELEMENTARY SCHOOU 12 00480 00740
PETERSON ACADAMY 35082 u 1149 5578 484776 eof N N | N 58940
OF TECHNOLOGY | 12 00480 00772
ORTEGA ELEMENTARY 35083 U 228 223 68.405%] 80 N N N 26080
SCHOOL 12 00480 00637
GREGORY DRIVE 35086 U 723| s85] s0913u| oo N | N | N 85070
BLEM SGHOOL 12 0480 00764
IACKSON 35987 U 264 208| 78.030%] O] N | N | N 23760
ELEMENTARY SCHOOL| 12 00480 00756
LAKE SHORE MODLE 35088 U 1181 885 74036%l ool W N N 108280
scHooL 12 00480 00665 _ s
BAYVIEW —esess | 388 279] 758i5%| eof N[ N | N 33120
ELEMENTARY scrooL] 12 00480 00679
DAVIS MDOLE 35000 U 1220 863 70738%] @0] N N N 97600
iﬁma 12 00480 00742
OAK HILL 3500+ u 578 482] 83301 eof N | N | N 52020
ELEMENTARY SCHOOL[ 2 00480 00738
35002 1739 994 57.459%] 8ol N | N | N 139120
LEE HIGH SCHOOL 42 00480 00848 U
1YDE PARK 35001 u 466 406 87424%] 9of N | N | N 41840
ELEMENTARY SCHOOLL 12 00480 00673
LAKE FOREST 35048 u 467 q08) a7ass%l ool N | N | N 42030
ELEMENTARY SCHOOL! 12 00480 00670
STUART MDOLE 35085 U 793 602 75014 ool N N N 71370
SCHOOL 12 00480 ¢40733
STOCKTON 35008 U 521 107 z2083m%| sol N | N N 26050
is_wuzmmv SCHOOL[ 12 0480 00663
ENETIA ELEMENTARY 35007 u 414 285 64010%) 800 N } N | N 33120
SCHOOL 1200480 00664 e
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9/18/12 USAC 471 Appication

PARIGNOOD HEIGHTS 35100 U 455 302 88a74%] a0l N N N 8400
ELEMSCHOOL 12 00480 00734
PARKER HicH 35101 2 sto] s2872%| eof N | N | N 122560
SCHOOL 12 00480 90881 u 153 .
LARLINGTOM MIDDLE 35102 U 834 597 71.583% 80 N N N 66720
sChooL 12 00480 00739
ARLINGTOM HETGHTS 36103 u 456 ssr] easeew| e N | n | N 41040
JELEMSCHOOL 12 00480 00761
WOODLAND ACRES 35109 4] 93s520%] gofl N | N | N 51390
Iemuscnoo«. 12 00480 00684 u 571 b
LINGEON api1o U 247 210)  85020%f 90 N | N I N 22230
J{ELEVENTARY SCHOOL) 12 00480 00653
LOVE GROVE 35112 u 480 33| eosE3n| a0l N | M| N 38400
ELEMENTARY SCHOOL] {2 00480 00677
lnoc.wspnma GLEN 35113 u 408 2871  70343%] 8o| N N N 32640
ELEM SCHOOL 12 00480 00661
SOUTHSIDE MDDLE 35118 725 72884%] 80| N N N 79600
SGHOOL 12 00480 00737 | Y 988
GAREENFIELD 35120 U 652 283| s1zee%) sl N | N | N 44160
|ELementary scroot] 12 00480 00747
HOLIDAY HILL 35123 u 627 azz] s1as6%] eof wl N | N 50169
ELEMENTARY SCHOOU 12 00480 00735
DUPONT 10DLE 36126 u 877 o271l 71404%| 8ol N { N | N 70160
SCHOOL 12 00430 00663
WOLFSON HIGH 35128 1593 805 50534%] 80} N N N 127440
SCHOOL 12 00480 00749 | Y
KINGS TRAIL 35131 u 450 30| ezo00%| ol N ] N | N 40500
ELEVERTARY SCHOOL] 12 00480 00729
FLRST COAST HIGH 35133 U 2089 963] 46098%] e0f N | N | N 125340
SCHOOL 12 00400 92745
OCEANWAY 35134 u 840 457 71406%| sof m ] N P N 51200
ELEMENTARY SCHOOL} 12 00480 00658
SAN MATEO 35435 u 712 217 3s904%] eof N | N | N 42720
ELEMENTARY SCHOOL! 12 gpda0 00743
PINE ESTATES 35137 U 307 270 a7.948%) 90l N N N 27630
ELEMENTARY SCHOOLI 12 00480 00768
HIGHLANDS MOCLE 35138 u 897 aad| 7e254%] oo N | N | N 80730
scHOoL 12 00480 00785
GARDEN CITY 35138 9] 809 426] c0951%| sol N | N | N 48720
ELEMENTARY SCHOOL] 42 00480 00857
HIGHLANDS 35143 U 420 383] 86.429%| 80l N | N | N 37800
ELEMEMTARY SCHOOL| 12 00480 00694
DINSMORE 36144 b 520 336f e4615%| s M| N | N 41609
ELEMENTARY SCHOOL] 12 00480 00652
([t eremermany 35145 U 262 28] saasew] oo M) N N 26280
SGHooL 12 00480 00747
WHITEROUSE 35147 u 495 277} 55960%| 60f N | N | N 39600
ELEMENTARY SEHOOL] 12 00480 00655
Hlierrerson 35148 U 538 o8] s58.877%| sof N | M [ N 43040
ELEMENTARY SCHOOL| 12 00480 00654
CRYSTAL SPRINGS 35160 U 1184 723}  61064%] 8ol N | N | N 94720
ELEVENTARY SCH | 12 00480 02666
{[suwewe mpoLe 35161 u 1028 ea0] 31329l sol N | 8 | N 82240
SCHOOL 12 00480 00744
LORETTO 35153 U 1147 200) 23452%| so] N | N | W 57350
ELEMENTARY SCHOOL] 12 00480 00846
IMACAN 35165 3 601%] S50} N} M ] N 48100
I:II:ENEHTARV SCHOOL] 42 00480 02742 v 962 o o 0
SAZAL PALW 35157 u 1202 3o6] a2o45%| so]l N[ N | N 60100
ELEMENTARY SCHOOL] 2 00480 02740 i i =
LANDWRK GDLE ™ |~ 35158 | 0 | 1a77 85| 48209%] ool N | N | N 82620
SCHOOL 12 00480 02741
LONE STAR 35160 o8] s7.248%| sof N F N | N 55200
ELEMENTARY SCHOOL| ¢ 00480 00755 u 680 3 ! "
SHEFFIELD 35161 u 858 337 39.3690%] 60| N N N §1360
ELEMENTARY SCHOOL| 42 00480 00763
MAYPORT M DOLE 356164 u 750 398 52437% 8of N ! N N 60720
sCHooL 12 00480 00770
MAYPORT 35166 7i540%f 80l N | N | N 30640
sLenENTARY sCHOOK 12 00480 00751 | 383 27 :
EINEGAN 35168 254 58372%| 80 N | N | N 34400
eLevenTARY scxool| 12 00480 007es | 430 :
ATLANTIG BEACH 35167 U 502 18] a37asonw| eof N | N | M 30120
ELEMSCHOOL | 12 00480 00662
JONES ELEMENTARY 35169 U 392 253 64541%| 80| N N N 31360
SCHOOL 12 00480 00758
BALOWIN MODLE & 35171 U 1167 407y asyee%l eof NI N { N 86420
SR HIGH SCH 12 (0480 40651

LI . [, ST
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USAC 471 Appication
JACKSONVILLE 35174 U 859 608 81.024%) a0l N N N 77310
HEIGHTS ELEM SCH | 12 0480 00753
FORREST HIGH 35175 v 1383 g20] 5%.291%] eBof N | N N 110846
SCHOOL 12 00480 00762
PIMUCUAN 35178 u 697 se8] 8i492%] ool N | N | N 62730
ELEMENTARY SCRCOL| §2 0048000893
SADIE . TILUIS 36180 U 540 48]  7s.18s%| eof M| N | N 48600
ELEMENTARY SCHOOL] 12 98460 00697
CHINREY LAKES 35183 u 1100 s50] som1aw| sol N[ N | N 68000
ELEMENTARY SCH 12 00480 02739
DEN ROAD 35184 u 192 112| seassw] eo] N | N | N 16360
EXCEPTIONAL CENTER} 12 00480 00769
SOUTHSIDE ESTATES 36185 U 498 362| 72984%] sof | N | N 39680
ELEM SCHOOL 1200480 00672
SANDALWOOD HIGH 35188 U 2772 ioe a6.760%) &0] N N N 166320
SCHOOL 12 00480 00759
WINDY HILL 35187 u 612 487 79575%| 90 N N N 55080
ELEMENTARY SCHOOLE 12 00480 00689
[arookview 35188 U 737 a6s] sazzen] sol M| N | N 5R960
ELEMENTARY SCHOOL {2 (0480 00732
SEABREEZE 35190 ") 623 245] so03ze%] sol M| N | N 37380
ELEMENTARY SCHOOL] 12 00480 00750
SACKSONVILLE BEACH 35191 u 508 58 8.530%] 40 N N N 24320
ELEM SCHOOL 12 00480 00701
AN PABLO 35194 u 484 tes| aasran) sol W | N | N 24200
ELEMENTARY schoot] 12 o040 00876
FLETCHER MODLE 35198 U 1478 a15)  as2zou| eol N N | N 70680
scHooL 12 00480 DOGEO
PICKETT ELEMENTARY 35198 U 357 233 vo.geissl 9ol N N N 23130
sCHOOL 12 00480 00731
BIETMORE 35199 Y 319 300 94.044%] 90] N N N 28710
ELEMENTARY SCHOGL] 12 00480 00674
PAXON ADVANGCED 35200 u 1534 36e 24102%] 500 N N N 76550
STUDIES SCHOOL, 12 00480 00871
PAYON MIDDLE 35201 u 719 56| 81502%f 90 N | N | N 84710
SCHOOL 12 00480 Q0687
PALM AVE EXGEP 35202 U 1a7 104 75912%| 99| N N N 12330
STUDENT CENTER 12 00480 00718
REYHOLDS LANE 35204 y 327 sof] ozod0m| eo)l N[ N | N 28430
j|ELem scHoOL 12 00480 00728
MORGAN 35205 U 290 art] esazsul el N | N | n 35100
ELEMENTARY SCHOOLY 12 00480 Q0841
FINEDALE 35207 U 301 sso] 920724 oof N | N | N 35100
ELEMENTARY SCHOOL 12 2480 00688
CENTRAL RIVERSIDE 36208 U 348 259]  74425%) 8O{ N | N | N 27840
ELEM SCHOOL 12 00480 00638
BARMETT SATELLITE 35200 U 172 17 g.884%] 4o| N N N 6880
LRNG CTR 12 00480 00427
MANDARIN MDDLE 35211 6 404 30532%f S50l N N N 80800
EIEHOOL 12 00480 02743 u 1618
MANDARIN OAXS 35213 U 1161 446 38.415%| 8ol N N N 69660
ELEM SCHOOL 12 00480 02700
lezavciere 35214 6] 55408%] BOf N | N | N 968160
ELEMENTARY SCHOOL| 12 00480 00754 u 1202 8 i
GREENLAND PINES 35221 U 938 226] z4.084%| S0l N | N | N 469090
ELEMENTARY SCH 1200480 02817
WANDARIN HIGH 35220 U 2759 610 22108%] 50] N N N 137850
SCHOOL 12 00480 02744
FLEICHER HIOH 35229 U 2229 s24] 27085%] sl NOf N | N 111450
sGHoOL 12 00480 00748 R
FORTCARGUNE ~ {777 35233 U 820 563 68859%) 80} M ] N | N 65600
MIDDLE SGHOOL 12 00480 00760
FORT CAROUINE ELEM 35234 U 580 451 77.750%1 9ol N N N 52200
SCHOOL 12 00480 00757
MERRILL ROAD 35236 U 626 319 50,9580 80 N N N 50080
ELEMENTARY SCHOOL] {12 00480 Q0752
JUSTINA ROAD 35237 u 278 254 ot03s%| 9ol N | N | N 25110
ELEMENTARY SCHoot! 42 00480 00744
LAKE LUCINA 35238 U 390 280 740a%) so] N ) N | N 31200
ELEMENTARY SCHCCL! {2 00480 00680
ABESS PARK 205668 u 659 szgl 40924%] eof N | N | W 52720
ELEMENTARY SGHOOL| 12 00480 03173
CHEFS CREEK 212660 1 380 oso7al sef Nl N N 66900
ELEMENTARY 12 00480 03363 v 1358 :
ENTERPRISE 212662 u 823 472 57.351%| 80| N N N 65840
LEARNING ACADEMY | 12 00480 03362
TWIN LAKES 212667 o N N 78600
ADEMY u 1310 471 35.954% 60] N !
ELEMENTARY 12 00480 03360 -
6/12
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9/18/12 USAC 471 Appication
TWIN LAKES 212669
[rcAvery MODLE | 12 0o4g0 033st | ¥ 1514 s78| smarew| eof N | n | N 80840
koviooL PO 228293 u 1088 ase] ssdzew] eof NE N | N 65280
[Perrorran anrs | 1200480 04344
DON BREWER 235335
[aeuzumv 12 00480 03843 | Y 518 261 s50ass%| BO| N [ N | N 41440
KERNAN TRAIL 236336
L,_EMENWY 12 00480 03844 | Y 808 a48| 4sosew| 6ol N [ N | N 48480
235337
£
KERNAMN MIDOL 12 00480 03846 |1 1302 578 44.393%} 60] N N N 78120
235338 .
OCEANWAY MIDDLE £2 00480 00658 U 1222 550 45.008%| 64| N N N 73320
BiSCAYNE 16024512
L EMEN TARY 1200480 04079 | Y 559 421f  75313%) 9o} N | N | N 50310
DUVAL SCHOOL
RAORD BUILBING 16024531 u 0 of ocooo%| TH M| Y |N 0
DCSB TEAM CENTER A 18024532 U 4] 0 .000% T N N N 0
DCS8 TEAMCENTER & 10024533 U 3] ] 0.000% 71 N Y N 0
T e 16024534 | U a of ogoo%| TNV [N 0
TERRY PARKER
DN ANNEX A 16024538 u 0 of ogoo%] T N Y |N 0
[[ERRY PARKER 16024537 | U 0 o ogwew| 7| ] v N 0
DISTRICT
TRANSPORTATION 16024538 ] 0 a! vo00%| T M| Y | N 0
AOMN conTeR FOR | 19024540 u 0 of oooow| T NF YN 0
DISTRICT
MAINTENANGE 16024541 U Q 0 0.000% TN Y N 1]
STATION 1
DISTRICT
MAINTENANCE 16024542 4 0 0 0.000% 71 N Y N 9
STATION 1l
DISTRICT
MAINTEHANCE 16024545 U 0 0 0.000% 7i] N N N i}
STATICN Vi
NEW BERLIN 16036082 o
[cevenany 12 00480 04820 | U 1013 33| 3z873% S0 N | W | N 50650
CHAFFEE TRAIL 16042886
o R TARY 1200480 00aoo | U 713 340] 48948%| 0] N | N | N 42780
AARERAM SPRINGS 16054991
erevenmary scroot 12 0040 07605 | Y 718 116} f8201%] 40f N | N | N 28640
WESTVIEW K-8 18054982
AADBLE SCHOOL 1200480 07504 | U 1005 6as) szoe5%| 8ol N | N | N 80400
JATLANTIC COAST 16082839
LIGH SCHOOL 1200480 07628 | U 1321 408] 30734%| 50 N | N | N 66050
CROWN POINT 35218
ctevenTary scroot| 12 00480 02150 | Y 1158 am' 53454%) 8ol N | N | N 92640
NEPTUNE BEAGH 35228
ELEM sCHOOL 1200480 02183 | Y 908 4ao| arde1%| 6ol N | N | N 54360
9b Shared Sandces
CHOOL DISTRICTS: {Including groups of
chools within schoo! districts.} Calculate the
totals of Columns 4 and 11, Divide the fotal off 118401 8468310
ICoiumn 11 by the lotal of Column 4. Entar the
kesultin Column 15,
LIBRARY SYSTEMS: Calculate the total of
KColumn 7. Diide this total by the number of
oulfetsdranches, Enter the resultin Column
15,
ICONSORTIA Calculale the lotal of Column
14. Divide this ofat by tha number of mambe
ontiies, Enter the resultin Column 15, —

www.sforms.unNéfsaE;ervi:e.org/FormtﬂiExpertjPrhtPreview.aspx?appl_id=861615&_prevPage=tr...
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9/18/12

USAC 471 Applcation

Entity Number: 127591

Applicant’s Form Idantiflar: Long Distance Switchad

Cantact Parson: David Naugant

Contact Phons Number;

Block 5: Discount Funding Requesi(s)

ey ara all pracessed corracty,

Instructiona: {)se one Block 5 page for EACH sonice (Funding Requesi Number) for which you ate requesting
Iscounts. Make as many coples of this page as needed, and numbar the complalad pages to assure that FRN 2172160

Block 5, pago 1 of 1

{fo be assigned byadministator}

e, 216:): check this boxand the orlg
11 Category of Sarvice ( only ONE catagory should be checked)

ginal FRN In the space provded:

23

10 [ ifthisisa dupllcate Funding Raquest{e.g., of an FRN thalls notyet approved, under appeal,

Calculations

PRIORITY 1

PFRIORITY 2 |
M Tolacommunicatons Sandcs|l internal Connections Other than Baslc Malntenance]

£ IntametAccess |7 Basl Malntenanca of Iniarnal Goriiaciions

12 Form 470 Application Number

413930000544083

143001435

13 SPIN-~ Service Provider identiication Number

14 Service Provider Name

Verizon Florida Ing.

to-month senvices,

15a T Checkthis boxifthis Funding Requestis for non-contracted tarifad or month-

15b Confract Number

DMS 05/06-062

]

15¢ ¥ Chack this boxif this Funding Requestis covered under a master confract (a
rantract nanatatad hu s third narhs tha tarmd and randilane nfighich ara than mada

w#w.sforms‘unMersabefvicg.orglForm‘W1Expeft/PrhtPr‘eviev_.r.aspx?_appLid=801615&_prevPage=tr... » '.

Recurring
Charges

A, Monthly charges (otai amount per manth for sandce)

£94547

B, How much of the amount [n Ais ineligible?

$0.00

r C. Eligible monthly pre-discount amount (A minus B)

$045.47

D. Number of menths sendee provided in funding year

12

E. Annual pre-discount amount for eligible tecurring charges (G xD)

$11,34564

F. Annual non-recurdng chargos

8/12



9/18/12

USAC 474 Applcation

LA Gy HGHUHGUTUY UY O G0 oLy FIE WD @l U Eiiduita U sminas 0rg JiGiH 1 oug
avalilable io an ellgible entity that purchases directly from the senrdce provider). $0.00
15d [ Check this box|f this Funding Requestls a continuation ofan FRN from a inFls Ingliglble?
;_pravlous funding year based on a multd-yaar contraci, i so, provide that FRN hare: G How much of the amountin £ 1s Inaliglble
16a  Billing Account Number {.g., bliled telephone number) Non-
Racurring $0.00
¥2633510/93160303 Charges
16b ¥ Check this boxIfthere are muttiple Billlng Account Numbers and attach a
complate listof those numbars to this page. — - "
17 Allowable Vendor Selectior/Gontract Dats (mm/del ) ml?.ﬂﬁl;ng;ﬂ sligible pre-discount amount for non-recurring charges {F
(based on Form 470 fillng)
10/11/2005 $0.00
18 Contract Award Date (mim/ddlyyyy}
11115/2005
+H
1 Sorvics Start Date (mmidd I, Total funding year pre-discount amount (E + H)
070172011 $11,346.64
20a Service End Date (mmiddyyy) Total
Charges | ), Diacount from Block 4 Workshest 7200
Contract Explration Date
206 (mmiddAyy) K Fun:éngsgoan;mihnenl ReguestilxJ)
111472012 » 108
Attachmant

21

Switched

Doscription of This Sorvice: NOTE: All Hem 21 Attachments must be filed before the close of the filing window.
You MUST attach a description of the sendce, including a breakdown of components, costs, manufacturer name, make and modet number. You

musatincluds anyadditional account or talephone numbers ifthe billed account has mutliple numbars. Label the descrption with an Atachment

Long Distance

Number, and nhote number In space providad,

a, if the senvice is sile-specific (provided to one sile
and not shased by others), list the Entity Number of
the anbily from Block 4 receiving thls sendca:

22  Entity/Enttlos Rocalving This Sarvice:

b. if the servce is shared byall entites on a Block 4
orkshael, lisi the warksheal number (a.g., 1} 1335808

{Entity Numbar: 127581

TAnolicanta Farm Idantifar: Lona Distanca SwHchad

www.sforms.universakervice.org/Form47 1 Expest/PrintPreview.aspx ?appl_id=801615& prevPage=tr...

- . L I
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9/18/12 LSAC 471 Applcation

L e R ] 4 T e e s an e ML S AR A LA 2 et b

{Contact Parson: David Naugant IConlact Phone Number:

Blogk 8: Certifications and Signature
24 ¥ | certifythatthe entities listad In Block 4 of this application are eligible for support because theyare: (Check ona or both.}

a ¥ schools underthe statutory dafinifons of elamentary and secandary schools found in the No Child Left Bahind Act of 2001, 20 U.5.C. §§
7801(18) and {38), that do nol operate as for-profitbusinesses and do nethavwe endowmaents excaeding $50 milllon; andfar

b [ libraries orlibrary consorta ellgitle for assistance from a State libraryadmInistrative agency under the Library Senvices and Tachnology
Actof 1996 thaldo notoparata as for-profl businesses and whose budgets are complelaly separate from anyschools, Including, but not
limited 1o, elemeniaty, secondary schools, cofleges, or universites.

25 I | certifythat the entityl represent or the enties Hstad on this application have secured accass, saparalely of through thls program, lo all of the
resources, Including compulers, ralning, software, internal connecions, malntenance, and electrical capacity, nacessarylo use the senices
purchased effeciively. | racognlze that some of the aforementioned resources ara not ellgible for support. | certify that the entities | representor
the entities listed on this application have secured access to all of the resources to paythe discounted charges for eligible sendces from funds to
which accoss has been secured in the current funding yoar. | certify thattha Bitled Entity will pay the non-discount portion of the cost of the goods
and senvcos to the serdce provider(s).

— J— S—

a  Total funding year pre-digcount amount on this Form 471 11345.64
{Add the enfrles from llams 231 on all Block 6 Discount Funding Requests.) )

b Total funding commitmentrequest amount on this Form 471 2168.86
(Add the entries from llems 23K on all Block § Digcount Funding Requsesis.) i

¢ Total applicantnon-discount share 1176.78
(Subtract llom 25b from Jlam 25a,} :

Total budgeled amount allocated to resources not eligible for E-rate suppott 3100000

e Tolsl amountnecessaryfor the appticant io pay the nen-discount share of the
sendces requestad on this appllcallon AND to sacure access lo the rasources
nacessalyto make effective use of the discounts. (Add llems 25¢ and 25d.)

8103176.78

t | Check this boxifyou are recelving anyof the funds In fism 25 directly fom a serce provider listed on anyof the Forms 471 filed by this
Bitled Enlity for this fundlng year, or if a serdce provider listed on any of the Farms 471 filed bythis Billed Entity for this funding yoar asslated
you in localing funds In ltem 25a.

T Lo R i K Py TTaF
28 ¥ | cortify that, if required by Commisslon rules, all of the IndiMdual schools and ilbraries recalving sendces under this form are

covared by tachnology plans that do or will cover all 12 manths of the funding year, and that hawe bean or wili be approved

by a state ar other autharzed body or an SLD-cartiflad {achnology pian apprower prier fo the commancament of sendce.,

or ™ sttty thatno technology plan Is required by Commission rules.

27T ¥ 1 certfy that (if applicable) | posfed myForm 470 and (if applicabla) made anyrelated RFP availabla for atfeasi 28 days before considering all bids
raceived and selecting a senvice provider. | certify that all bids submitted were carefully consldered and the most cost-effactive serice offoring was
selected, with price belng the primary factor consldered, and Is the most cest-eflactive means of meeling educational needs and technelogy plan
goals.

28 ¥ | cartify that the enlity responsible for selecling the serico provider{s} has reiewed all applicable FCC, state, and local procurementicampatitve
bidding requirements and that the entiy or entittes iisted on this application haws complled with them.

20 V| cartify that the sendces the applicant purchases at discounts provided by 47 U.8.C. § 254 will ba used primaiily for educadonal purposes and wilt not
ba sold, resold or fransferrad in consldaration for money or any other thing of value, except as pemitiad by the CommiIssion's rules at47 G.F.R. §§
54,500, 54.613. Additenally, ) cartify that the entity or antitiss llafed on this application have notreceived anything of value or a promise of
anylhing of value, other than senices and equipment sought by means of this form, from the sendce provider, or any represenlative or agent
thereof or any consultant In connecton with this request for sendces.

30 ¥ {certifythatiand the entib{los) | represent have compliad with all program rules and 1 acknowledge that fallure fo do so mayresultin denlal of

dis count funding andfor cancellatfon of funding commitments. Thara are slgnad confracts covering all of the servces listad on this Formt 471
axcept for fhose serdces provided under nen-contracled tardffed or month-fo-month arrangements. | acknowledge that faliure to comply with
program ruies could resuitin civl or cdminal prosecution by the approprafe law enforcement authorities,

'mmv.sl‘orms.unhersahé&i:e.or‘gﬁorm471ExpelerhtPrevav.éspx?appLH=801615&prevPage=tr...
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9/18/12 USAC 471 Appkation

]Entliy Numbar: 127591 Applicant’s Form Idantiflar: Long Distance Switched

|Contact Person: David Neugant Contact Phone Number:

Block 6: Certiflcation and Slgnature (Continued)

NV lacknowledge that the discountlovel used for shared sendces is condltional, for future years, upon ensurng that the most disadvantaged schools
and librarles that are treated as sharing in the sendce, receive an appropriate share of benefits from those sendcas.

2 1 cortify Lhat F will retain required documents for a period of atleast five years after the last day of sendce deliverad, I certify that { witl retain all
documants necessary io demonstrate compllance with the sfatute and Commisslon rules regarding the application for, recelpi of, and detivery of
senices recehing achools and libraries discounts, and that If audied, T wlll make such records avallable lo the AdmInistraier, | acknowledge thatt

maybe audited pursuant to parficipation in the schools and libraries program.

1V 1 cortify that | am authorizad to order fslecommunications and other supporied senices for the aligible entibylies} listed on this application, | certify
that{am authorizad fo submit this requeston behalf of the aliglble entiyfes}iistad on this application, that} have examined this request, that afl of
tha Information on this form Is rue and correct to tha best of my knowledge, that the entiies that are racelvng discounts pursuant lo this application
have complied with the ferms, condltions and purposes of the program, thal no kickbacks were pald fo anyone and that false statoments on this
form can be punished by fine or forfaiture under the Communications Act, 47 U.S.C. §§ 502, 503(b}, or fine or Imprisonment under Title 18 of the
Unlted States Coda, 18 U.S.G. § 1001 and ¢hil dolations ofthe False Clalms Ast,

uV Il acknowladge that FCGC rules provide that parsons who have baan convicled of criminal olallons or held civllyllable for cedain acts ansing fram
thelr parficlpation In the schools and libraries support mechanism are subject to suspension and dabarment from the program. I wlll Institute
reasonahle measures lo be Informed, and will notify USAC should | be Informed or become aware thatlor any of the entities lisied on this
application, or any person assoclaled In any way with my entity and/or the entities listed on this application, 1s convictad of a erimiral violation or
held civilly iable for acts arising from thelr participation in the schools and ibrares support mechanism,

sV 1 cartify that if any of the Funding Requests on this Farm 471 are for discounts for products or senices thal contain both eligible and inellgible
components, thatl hawe allocated the eligible and Ineligible components as required bythe Gommission's rules at47 C.F.R,

§ 54.5a4(g)(1), (2).

sV t cartify that this funding requaest does not constitute a raquest for Intenal connections senices, sxcept basle malntenance sendcas, In viclation of
tha Commlsslon requirement that eligible entites are nol eligible for such suppor! more than bwice every five funding years as requlred by the

Commisslon's rulss at 47 C.ER.§ 54.506(c).

a7 l" !cemfylhanhe non-discount ponion of the costs for eilgibie sanees witl notbe pald by the senvce provider, The pre-discount costs of eliglble
setvices featurad on this Form 471 are natof anyrebalss or discounts offered by the senvice providar. Eacknowledge thal, for the purpose of this
rute, the provision, by the provider of a supporlad sendce, of free sendcas or products unrelated io the supporied senice or product censtitutes a

rebate of some or all of the costof the supported services.

Rt} as;%:a:nh;:of 38 Date
03/15/2011

parson

40  Prinied name
of authorlzad
parson DAVID NEUGENT

41 Title or position
of authortzad
gerson TELECOMSUPERVISOR

™ Chack here ifthe consuliantin item 6g is the Authorzed Parson,

423  Strest Address, P.O. Box, or Routs Numbar
wwwisforms, unnersabervr:e.org/Form471Experththrevew.aspx?appl d 801615&9!&\'96{1& tr...
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9/18/12 USAC 471 Appication

4019 BOULEVARD CENTER DR
TECHNOLOGY, TEAM CENTER-A
City JACKSONVILLE
Slate FL ZipCade 32207-

Entity Number: 127591 Applicant’s Form Idantifiar: Long Distance Swiiched
|Contact Person: David Neugant Contact Phone Number:
42b  Telephone Number Ext.
of authorizad
Parson (904} 348-7151

42¢ FaxNumber of Authardzed Person
{004) 712.7125
42d E-mail Address
of authorizad
Person ERATE@DUVALSCHOOLS.ORG
Re-anter E-mall Address ERATE@DUVALSCHOOLS.ORG

42¢ Name of Authorized
Parson’'s Employer DUVAL COUNTY PUBLIC SCHOOL DISTRICT

MOTICE: Secfon 54.504 of the Faderal Communicatfons Commigsion's rules requires all scheols and lihrades orderdny sendcas that are sflgible for and seeking
universal sarvice discounts to fAla this Sendces Ordarad and Certification Ferm (FCC Farm 471} with the Universal Servce Adminlstrator. 47 C.F.R.§ 54.504(c).
The collaction of Infermation stams from the Commlsslon's authorily under Section 254 of the Communications Actof 1934, 28 amended., 47 U.5.C, § 254. The
data In the report will ba used to ensurs thatschools and libraries complywith the competithe bidding requirement contained In 47C.F.R, § 54.504. All schools
and libraries planning fo order sarvces allgible for univarsal sendce discounts must file this form themselves of as partof a consortium,

[An agency may not conduct of sponsor, and a persen Is notrequired lo respond 0, a collection of information unfess it displays a currently valld OMB control
number. '

The FCC is authorized under the Cominunications Actof 1934, as amended, fo colfect the Information we requestin this form. We will use the information you
provide o determine whether approvng this application Is in the public Interest. Hwe bellew there maybe a violafion or a potentiat iolatlon of anyapplicabla
statute, regulation, rule or order, your appticaton may be referred 1o the Federal, state, or {ocal agency res ponsible for Investigating, pros ecuting, enforcing, or
implementing the statute, rule, regulation or order. in caraln casas, the information in your application may be disclosed o the Department of Justice or a court
or adjudicative body when {a) the FCG; ar {(b) anyemploas of the FCC; or {c} the United States Governmantis a pariyof a precaeding befora the bodyor has

an Interastin the proceeding. In addifion, consistant with the Cammunications Act of 1934, FCC regulations and orders, the Freedom of lnformation Act, 6
U.5.C. § 552, or other applicable law, Informaltion provided In or submitied with this form orIn rasponse to subsequent inquirles maybe disclosed to the publlc,

Fyou owe a past due debt lo tha Federal government, the information you provde mayalso be disclosed to the Dapartment of the Treasuiy Financial
Managemant Sendce, other Fedaral 2agenclas and/or yaur employer lo offset your sakary, IRS taxrefund or other payments fo collact that debt. The FCC may
also provide the information to these agencles through the matching of computer records when authorized.

I you do not provds the Information we requrest on the form, the FCC may delay processing of your application or mayreturm your application without action,
The foregoing Notice Is required by the Paparwork Reduction Act of 1885, Pub. L, No, 104-13, 44 U.S.C. § 3501, st seq.

Public repoiting burden for this collaction of Information 13 estimated to average 4 haurs per response, Including the ime for reiewlng instructions, searching
exsting data sources, gathering and malntaining the dala needed, compleling, and rovewlng the colfaction of Information. Send comments regarding this
burden estimale or anyathar aspact of this collection of Information, Ingluding svggestions for teducing the reporting burden lo tha Fedaral Cormmunications
Commissien, Pefformance Evatualion and Records Management, Washinglon, DG 20554,

Plaase submit this form to:
SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7028

For oxprass dalivery services or U.8. Postal Service, Return Racelpt Raquested, mail this form tos
SLD Forms
ATTN: SLO Form 471
3833 Graanway Drive
Lawronce, Kansas 86048
{888) 203-3100

FCC Form 471 - Oclober 2010

Close Print Prevew

1347 - 2017 9, Unbiersal Service Admisateitia Compamg, Al Righis Besered

\wm.sfbrmS.un'hfersabervice.orglerm‘l?1Expert/PrhtPreview.aspx?appl_ﬁ:ﬁ()lﬁ15&_prev?age=tr...
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USAC

Universal Service Administrative Company Schools and Libraries Division

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER
(Funding Year 2011: 07/01/2011 - 06/30/2012)

April 8, 2011

David Neugent

DUVAL COUNTY SCHOOL DISTRICT
4019 Boulevard Center Dr
Technolog{ Team A E-rate mahager
Jacksonville, FL. 32207

Re: Form 471 Application Number: 801615
Funding Year 2011: 07/01/2011 -~ 06/30/2012
Ap]lalicant.'s Form Identifier: Long Distance Syitched
Billed Entity Number: 127591

CORRECTIONS DUE BY: 04/28/2011

Your certified FCC Form 471, "Services Ordered and Certification Form," requested
$11,345.64 in total Schools and Libraries Program (Program) pre-discount costs for
services. A copy of this information has been provided to the service provider(s
whose Service Provider IdentificationNumber(s) (SPIN) is featured on this Form 471.

USAC provides a separate Form 471 Receipt Acknowledgment Letter (RAL) with a RAL Funding
Requests Report (Report) for each application certified within the application

window. The Report summarizes the information provided to USAC. A space is provided
for you to make allowable corrections to any clerical errors or errors that you realize
may result in reduction or denial of funding. USAC will perform a complete analysis
before funds are committed. If additional errors are found during our review We will
attempt to contact you for clarificationbefore making a decision that results in
denials or reductions.

Review this Report to verify that the information accurately reflects
your request. If the information is accurate, file this letter with your records.

PO NOT SEND CORRECTION TC THE CLIENT SERVICE BUREAU. To make corrections, please do
the following by 04,/28/2011:

- If you would like to request a correction to a field that does not appear in the attached
Report, print a copy of your Form 471 and clearly note your requested correction.

- If contact information provided above is incorrect, note any correction above and
submit a signed copy of this page as a correction.

- Indicate any corrections you wish to make in the Report in the spaces indicated.

- Sign where indicated, and provide your name, title, contact information and date.

- Submit a copy of your marked-up RAL to the email address, fax number or mailing
address posted in the '"Form 471 RAL" page of our website,

- Retain a copy of the RAL and any submitted corrections.

REMINDERS REGARDING THE RAL

- This letter does NOT contain any decisions concerning your requests for discounts,

-~ Funding requests that did not pass Minimum Processing Standards are not included in
the Report following this letter.

- See "Guide to USAC Letter Reports" posted in the Reference Area of our website for a
description of each individual field in the following Report,

- If you would like to view a Form 471 application, ¢lick the "Display™ button in the
Apply Online Area of the website. Enter the Application Number where indicated.
Use the print feature on your browser to print any portion of your Form 471 or the

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0685
Visit us online at: www.usac.org/s!
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ERN:
IF YOU WISH TO CANCEL THIS FRN, PLEASE CHECK HERE

Form 471 801615 RAL Funding Requests Report

2172160

Itenm # Data Entered on FCC Form 471 Make Corrections Here
11. Category of Service Telecommunications Service
12. 470 App# 413930000544063
13. SPIN 143001435
14, Service Provider Name Verizon Florida Inc,
15b. Contract Number DMS 05/06-062
léa. Billing Account Number Y2633510/93160393
16b. Multiple Billing N
Account Numbers
I8. Contract Award Date 11/15/2005
19, Service Start Date 07/01/2011
20a. Service End Date
20b. Contract ExpirationDate 11/14/20%2 21t}
22, Block 4 Entity or 1335808
Worksheet No
23a. NMonthly Charges $945 .47
23b. Ineligible Monthly Amt $0.00
23c. Eligible Monthly Amt 5945 .47
23d. Number of months of 12
service
23e. Annual Pre-discount $11,345.64 Calculated - Not Input
Amount for eligible
recurring charges
23f. Anhual Non-Recurring $0.00
{One-Time)} Charges
23g. Ineligible $0.00
Non-Recurring Amount
23h. Annual Pre-discount $0.00 Calculated -~ Not Input
Amount for eligible
Non-Recurring chardges
23i. Total Pre-discount Amt $11,345.64 Calculated - Not Input
23j. Discount 72 See Block 4 Above
from Block 4
23k. Funding Commitment $8,168.86 Calculated - Not Input
Request
25f, Service provider No
assistance with funding
471 RAL Page 5 of 5 1 04/08/2011
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USAC ™

b e ol Soarvice efrinicleative €omm: . )
Universal Service Administrative Company schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2011: 07/01/2011 ~ 06/30/2012)

January 4, 2012

bDavid Neugent

DUVAL COUNTY SCHOOL DISTRICT
4019 Boulevard Centexr Dr
Technology Team & E-rate manhager
Jacksonville, FL, 32207

Re: Form 471 Application Number: 801615
Billed Entity Number (BEN): 127591
Billed Entity FCC RN: 0011596715
Applicant’s Form Identifier: Long Distance Switched

Thank you for your Funding Year 2011 application for Universal Service Support and for
any assistance Kou provided throughout cur review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report (s) {(Report) at the end of this letter is as follows.

- The amount, $8,168.86 is "Approved."

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(sf so preparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Receipt of Service
ConfirmationForm. A guide that provides a definition for each line of the Report

is available in the Reference Area of our website.

NEXT STEPS

- Work with {our service provider to determine if you will receive discounted bills or
i1f you will request reimbursement from USAC after paying your bills in full

Review technology planning approval requirements

Review CIPA requirements

File Form 486

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC).

If you wish to appeal a decision in this letter to USAC, ¥our appeal must be received..
by USAC or postmarked within.60-days of the date of this letfer. Failure to meet this
“reduirement will result in automatic dismissal of your appeal. In your letter of appeal:

1, Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

Z. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name,
- Applicant name and service provider name, if different from appellant,
- Applicant BEN and Service Provider IdentificationNumber (SPIN),
Form 471 Application Number 801615 as assigned by USAC,
"Funding Commitment Decision Letter for Funding Year 2011," AND

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 683, Parsippany, NJ 07054-0685
—— " Visit us online at: wiww.sac.orgrs
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FUNDING COMMITMENT REPORT

Billed Entity Name: DUVAL COUNTY SCHOOL DISTRICT !
BEN: 127591

Funding Year: 2011 " '

Comment on RAL corrections: Some RAL changes could not be processed. Please see your E% ‘
FRN-level comments for additional details regarding why
these changes could not be processed. ‘

Form 471 Application Number: 801615

Funding Request Number: 2172160

Funding Status: Funded

Category of Service: TelecommunicationsService

Form 470 Application Number: 413930000544063

SPIN: 143001435

Service Provider Name: Verizon Florida Inc.

Contract Number: DMS 05/06-062

Billing Account Number: ¥2633510/93160393

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: N/A

Contract Award Date: 11/15{2005

Contract ExpirationDate: 11/14/2012

Shared Worksheet Number: 1335808

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $11,345.64

Annual Pre-discount Amount for Eligible Non-recurringCharges: $.00
Pre-discount Amount: $11,345.64

Discount Percentage Approved by the USAC: 72%

Funding Commitment Decision: $8,168.86 - FRN approved as submitted

Funding Commitment Decision Explanatiocn: MR1: A SPIN change from 143001435 to
143001196 was requested. This request appears to be an Operational SPIN change.
Operational SPIN changes must be postmarked or received no earlier than the date of
your Funding Commitment Decision Letter S:FCDL) . Under the Program rules, USAC is
unable to process requests for pre-commitment Operational SPIN changes.

FCDL Date: 01604/2012
Wave Number: 028

Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012
Consultant Name:

Consultant Number (CRN):

Consultant Employer:

FCDL/Schools and Libraries Division/USAC Page 3 of 3 01/04/2012
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FORM 486 E-Cert Page 1 of 2

Applicant's Form ldentifier: LD Switchd Entity Number: 127591
Contact Person: David Neugent Phone Number: (904) 348-7151

Certifications and Signature

Do notwrite in this area

1. | cerlify that the entities eligible for support that | am representing have complied with alt applicable
fstate and local laws regarding procurements of services for which support is being sought.

2. | cerlify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be
used solely for educational purposes and will not be sold, resold, or transferred in consideration for
money or any other thing of value.

(3. | certify that the entity{ies) | represent has complied with all program rules and | acknowledge that
ailure to do s0 may result in denial of discount funding and/or cancellation of funding commitmants.

4. | understand that the discount level used for shared services is conditional, for fulure years, upon
ensuring that the most disadvantaged schools and libraries that are treated as sharing in the service
receive an appropriate share of benefits from those services.

. | recognize that | may be audited pursuant to this application. I will retain for five years any and all
orksheets and other records that | rely upon 1o fiit out this application, and, if audited, will make
available to the Administrator such records.

6. | certify that | am authorized to submit this request on behalf of the above-named institution, that |
have examined this request, and to the best of my knowledge, information, and belief, all statements of
act contained herein are true.

Cert ID = 906506 8.Date 1/23/2012

B. Printed name of authorized person  david neugent
9. Title or position of authorized person Telecom Supervisor

10a. Street Address; P.Q Box or Route Number 4019 Boulevard Center Dr

Technology Division Team Center A
Jacksonvillie, FL 32207

10b. Telephone number of authorized person (904) 348 - 7151
10¢, Fax number of authorized person:  (904) 348-7125

10d. E-mail of authorized person: neugentd@duvalschools.org
ATTENTION: If you are signing Form 486 using the PIN assigned to you by SLD, you are
reminded that using the PIN Is equivalent to your handwritten signature on the form. Your use of
he PiN to afflrm these certifications means that should they prove untrue, you will be held to the
same enforcement standards as those who affirm the certifications on paper. Also, by using the
PIN, you are affirming that you have the authority to make these certifications and represent the
antity featured in Block One of this funding request.

.-y

http://slforms.universalsei vice.org/ConnectPIN/486/486¢cert NET . asp o 1/23/2012



FORM 486 E-Cert Page 2 of 2

IPlease Check to affirm your compllance ¥

486 Application Number:
DUVAL COUNTY SCHOOL DISTRICT
1701 PRUDENTIAL DR
JACKSONVILLE , FL 32207 -8152

Persons wHifully making false statements on this form can be punished by fine or forfeiture,
junder the Communications Act, 47 U.5.C.5ecs. 502, 503(b}, or fine or imprisonment under Title

1118 of the United States Code, 18 U.S.C.Sec. 1001,
§The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the

Rehabilitation Act may impose obiigations on entities to make the services purchased with these g
Bcdiscounts accessible to and usable by people with disabilities.

INOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communication Commisslon’s rules requires all schools and libraries ordering
isarvices that are elfigible for and seeking universal service discounts to file this Services Ordered and Certification Form (FCC Form 486)
Bwith the Unlversal Service Administrator. 47 C.F.R. i1 54.504. The collection of information stems from the Commission's authority under
fSection 254 of the Communications Act of 1934, as amended, 47 U1.8.C. (1 254. The data in the report wifl be used to ensure that schools
gand libraries comply with the competitive bidding requirement contained in 47 C.F.R. U 54.504. All schools and librarles planning to order
services eligible for universal servica discounts must file this torm themselves or as part of a consortium,

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently
alid OMB control number.

he FCC is authorized under the Communications Act of 1934, as amended, 10 collect the personal information we request in this form. We

it use the information you provide to determine whether approving this application is in the public interest. it we believe there may be a

iolation of potential violation of a FCGC statute, regulation, rule or ordar, your application may be referred to the Federal, state, or locat
agency responsible for investigating, proseculing, enforcing or imptementing the statule, rule, regulation or order. In cerain cases, the
information in your application may be disclosed to the Depaniment of Justice or a court or adjudicative body when (a) the FCC; or (b) any
employee of the FCC; or (¢) the United States Government, Is a party of a proceeding before the body or has an interest in the proceeding.

If you owe a past due debi to the federal government, the taxpayer identification number {such as your social security number) and other
nformation you provide may also be disclosed to the Depariment of the Treasury Finaneial Management Service, other federal agencies
and’or your employer 1o offset your salary, 1RS tax refund or other payments to collect that debt. The FCG may also provide this
information to these agencies through the maltching of computer records when authorized,

Vith the exception of your soclal security number, if you do not provide the Informatlon we request on the form, the FGC may delay
Iprocessing of your application or may return your application without action.

he foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. 1 552, and the Paperwork
Reduction Act of 1985, Pub. L. No, 104-13, 44 1J.5.C. : : 3501, et seq,

Public reporiing burden for this collection of information Is estimated to average 6 hours per responss, including the time tor reviewing
instructions, searching existing data sources, gathering and mainfaining the data needed, completing, and reviewing the collection of
information. Send comments regarding this burden estimale or any other aspect of this collection of information, including suggestions for
reducing the reporting burden to the Federal Communicafions Commission, Performance Evafuation and Records Management,

ashington, D.C, 20554.

Please retain a copy of this page and submit a copy with any communications
to the SLD,

[ Returnto SLD Home Page |

Copyright 1997-2002
Schools and Libraries Division

hittp://sl forms.universalservice.org/CmmEt:tPINM—Sé/Ll86certNET.asb‘ . 1/23/2012
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Division of Telecommunications

October 6, 2011

MEMORAND

. e

TO: All Communications Service Authorization Représentatives and Office Managers
FROM: Division of Telecommunications

SUBJECT: The New SUNCOM Switched Long Distance Services Migration

The current SUNCOM Voice Switched Long Distance contract with Verizon Business will
expire on November 14, 2011, The Division of Tclecommumcatlons (DIVTEL) has awarded a-
new contract to EartbLmk Business, Inc.

Mr ket e tan o )

Ag a result of this new contract, DIVTEL is able to provide the highest quality service with
advanced features, while also reducing the per minute service rate. In order for customers of
DIVTEL to take advantage of the new rates and avoid a significant increase in long distance
costs, customers using the SUNCOM switched long distance service currently provided by
Verizon Business must be migrated fo the new service provided by EarthLink Business, Ine.

It is DIVTEL’s intent to coordinate the conversion of the existing users and subscribe all the state
lines that are currently presubscribed to Verizon Business (PIC 0222 + LPIC 0222) for
SUNCOM Switched Long Distance to the new Service provider, EarthLink (PIC 0233 + LPIC
0233), prior to expiration of the current contract in mid-November,

% Customers who are B-Rate eligible and who currently have filed for USF funding need to file the
. appropriate forms to inform SLD/USAC of the service provider change with the new SPIN
number (SPIN = 143001196).

Customers that are receiving invoices for long distance charges directly from the current Service
Provider (Verizon) must issue a CSA to take advantage of the new service and avoid a significant
increase¢ in their Long Distance service costs, After migration, customers will receive Invoices
from the new Service Provider (EarthLink).

Customers that are recelving invoices for local service through a direct bill from their Local
Exchange Carrier must issne a CSA to take advantage of the new service and avoid a significant
increase in their Long Distance service costs.

Please be aware that this migration is currently underway and will continue until all customers
have been transitioned. If you have any questions please contact the SUNCOM Helpdesk at 1-

888-4SUNCOM (888-478-6266) or send an e-mail to SUNCOM Helpdesk@dms.myflorida.com.




MARED 120 /i

Schoofs and Libraries Division //74/\/ ’D ’2//} //l

Correspondence Unit
30 Lanidex Plaza West,

PO Box 685, .
Parsippany, NJ
07054-0685 b (e>
N
V2o /12

Service substitution

Individual service substitution requests are considered minor modifications to funding
requests on the original Form 471, They are submitted by letter from the applicant. As a

part of the letter request, the service substitution should inciude the following information:

Applicant name - Duvai County School District

Billed Entity Number - 127591

Form 471 application number - 801615

Funding Request Number (FRN) - 2172160

Submitter of request - David Neugent

Title of submitter - Telecom Supervisor

Submitter phone number - 904 348 7151

Submitter e-mail address - neugentd@duvalschools.org

GNP WN

Status of 471 = Initlal-Review [ >y 1/4/, p

The body of the service substitution request should contain this information:

9. From and To list
o A listing of the products and services originaily approved for which changes

are requested, and a similar Histing of the products and services now desired. This

is sometimes described as a “from” and “to.”
] For changes in recurring services,

Category of Service ~ telecommunications Service
Long Distance Switched

o From Verizon SPIN 143001435
o To Earthlink SPIN 143001196

State of Florida changed SUNCOM Voice Switched Providers 11/14/11

Attached Memorandum 10/6/11 outlines the details of change in LD providers.



USAC -

Universal Service Administiative Company Schools and Libraries Division

Administrator’s Decision on SPIN Change Request

July 11, 2012

Re: Applicant Name: DUVAL COUNTY SCHOOL DISTRICT
Billed Entity Number: 127591
Form 471 Application Number: 801615
Funding Request Number(s): 2172160
Your Correspondence Dated: January 27, 2012

After thorough review and investigation of all relevant facts, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in regard to
your SPIN Change Request for the FRN(s) indicated above, This letter explains the basis of USAC's
decision, The date of this letter begins the 60 day time period for appealing this decision to USAC or
the Federal Communications Commission (FCC). If your SPIN Change request included more than
one Application Number, please note that you will receive a separate letter for each application,

Funding Request No. (FRN): 2172160
Original Service Provider: 143001435

Original SPIN: Verizon Florida Inc.

New Service Provider: 143001196

New SPIN: Deltacom, Inc

Original Commitment Amount; $8,168.86
Disbursement Amount: $0.00

CAP Remaining:

A Form 486 has been filed for this FRN: Yes
This FRN includes Non-Recurring Services: No

Decision: Denied

Explanation: You requested a SPIN Change for FRN 2172160 from SPIN 143001435 to
143001196. However, your lequest is denied because you did not have a legltlmate reason for a
SPIN change to SPIN-143001196.- - S e -

Specifically, as part of your SPIN change request you stated that the SPIN change is requested
due to a legitimate reason to change providers (e.g. breach of contract between the applicant and
its original service provider or the original service provider’s inability to perform the requested
service). Because the specified reason for a SPIN Change is not considered a legitimate reason,
your SPIN Change request to SPIN 143001196 is denied.

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at; www.usac.orgfsl

e



If you wish to appeal a decision in this letter, your appeal must be received by USAC or the FCC
and postmarked within 60 days of the date of this letter. Failure to meet this requirement will
result in a denial of your appeal.

In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email address
for the person who can'most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the letter and the
decision you are appealing:
e appellant name,
applicant or service provider name, if different than appellant,
applicant BEN and service provider SPIN,
Form 471 application number as assigned by USAC,
Funding Request Number(s) (FRNs) you are appealing if provided in the letter,
Administrator’s Decision on SPIN Change Request, AND
the exact text or the decision that you are appealing.

o © © & & o

3. Please keep your letter to the point, and provide documentation to support your appeal. Be
sure to keep a copy of your entire appeal, including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service provider(s)
affected by the USAC’s decision. If you are a service provider, please provide a copy of
your appeal to the applicant(s) affected by the USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to appeals @sl.universalservice.orp.
USAC will automatically reply to incoming emails to confirm receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit

30 Lanidex Plaza West, PO Box 685

Parsippany, NJ 07054-0685

For more information on submitting an appeal to USAC, please see the “Appeals Procedure”
posted on our website.

While we encourage you to resolve your appeal with USAC first, you have the option of filing an

appeal directly with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be received by

e e,




Schools and Libraries Division - Correspondence Unit 7/19/12
30 Lanidex Plaza West, PO Box 865
Parsippany, NJ 07054-0645

Appeal:

Funding Request No. (FRN}) 2172160 for 2011- 2012
BEN: 127591

Discount level: 72%

Original Service Provider: 143001435
Original SPIN: Verizon Florida Inc.

New Service Provider: 143001196

New SPIN: Deitacom, Inc

Original Commitment Amount $8,168.86
Dishursement amount 50,00

Form 486 filed for this FRN: Yes

FRN includes Non-Recurring Services: No

On July 11, 2012 Duval County Schools was advised that the Service Substitution request advising of
SPIN change Request 1/27/12 471 # 801615 2011-2012 was denied.

Duval County Schools appeals this decision based on the following;
This SPIN request was done since the State of Florida Department of Management Services changed

Switched Long Distance vendors on 11/14/11,

Duval County Schaols had utilized this State of Florida contract to provide Switched Access Long
Distance to its 161 school locations for a number of years via Direct Billing from Verizon.
Here is the timeline related to 471 # 801615 — Switched Long Distance provided thru State of Florida
contract Verizon ~ SPiN 143001435 Contract # DMS05/06-062 having an effective date of
11/15/2005 thru 11/14/2011.
4714 801615 FRN 2172160
» At the time of filing the State of Florida had valid Contract under E-rate rules until 11/14/11.
¢ Verizon held this contract since 2605

+- {f another vendor won the contract the 470 SPIN could be correct by Service Substitution— - -

method. The Service Substitution checkiist (attached) states under 1.
The substituted services or products have the same functionality as the services or products.
Since Switched Long Distance is the same from each Carrier it is certainly the same.



3/10/11 471 was filed for funding 2011-2012 to continue Switched Long Distance for 161 schools.

10/18/11 Advised by State of Florida that Verizon did not win Switched Long Distance Contract. New
Contract was now being held by Earthlink now owned by DeltaCom under DM-10/11-36
Effective 9/9/11 thru 9/8/16. On the State of Florida memo of 10/6/11 (attached) * advised
customers to file appropriate forms to advise USAC of the SPIN change.

No information was provided on 10/18/11 regarding the new FRN which was filed by the State of Florida

with USAC to certify the new Switched Long Distance was E-Rate approved.

10/18/11 471 # 801615 was still in Initial Review Status at USAC,
Since 471 window had closed in May no method existed for Duval County Schools to change
SPIN except thru Service Substitution method.
10/19/11 Service Substitution checklists reviewed to provide necessary USAC information
10/20/11 Service Substitution filed relating the SPIN change with attached State of Florida memo.
11/8/11 Discussed situation with USAC team in E-Rate Applicant training in Orlando.

Service Substitution was viewed as approved method for providing SPIN change on FRN.
11/18/11 Duval County Schools under the State of Florida Contract guidelines did everything requested
to Utilize the E-Rate services changing from the old carrier — Verizon to Earthlink issuing necessary
paperwork to move the 161 schools as requested.

12/4/11 Fax'd Service Substitution form again to USAC since no feedback had been received.

1/4/12  FCDL issued approving funding approving request for funding but to Verizon SPIN
1/20/12 Service Substitution form mailed again to correct SPIN to 143001196 due to lack of feedback.
7/11/12 USAC advised that Service Substitution request advising of SPIN change was denied

Request that the original Funding approved under FDCL of 1/4/12 of 58,168.86 be approved for

Switched Long Distance for SPIN 143001196 effective 11/14/11 for 2011 — 2012 timeframe jn view of

the above Information,
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